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About Us

The primary mission of the Research and Performance Management 
(RPM) team is to inform sound policy and decision making by 
collecting, analyzing, and reporting data for the fifty-eight institutions 
of the North Carolina Community College System (NCCCS).

The team also supports data collection and reporting associated with 
the system’s strategic initiatives, data sharing between state agencies, 
and national initiatives focused on improving student success.
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Before 2018
• Produced .pdf reports associated with Performance Measures, Title II, Perkins, and 

Minority Male Initiative
• Produced Performance Measures dashboards with SAS Visual Analytics

2018
• Responsibility for official system data reporting shifted to team
• Focused on strengthening methodology for standard reports (Enrollment, FTE, 

Graduation, Tuition Remission) and state and federal reporting

2019
• Hired a Business Intelligence Analyst to focus solely on dashboards
• Released first public facing dashboards not associated with Performance Measures

2020 - 2021
• Approximately 1000 dashboards across 50 plus focus areas on the NCCCS website
• Launched Power BI to provide college access to record-level data behind a login
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NCCCS Dashboards
Making Data Practical and Engaging

• Publicly Available
• Ease-of-Use
• Consistent Methodology
• Interactive
• Variety of Views:

• Point-in-Time
• Longitudinal
• Institutional
• Comparisons to NCCCS, peers
• Equity gaps

• Timely Data Updates (in-progress terms)
• Export Functionality (PDF, PPT, Data)



NCCCS Dashboards
Common Disaggregations

• Sex

• Race/Ethnicity

• Sex and Race/Ethnicity

• Age Group

• Sex and Age Group

• Full-Time/Part-Time

• Dual Enrollment

• Pell

• Remediation

• Employment Status

• Zip Code

• County

• County Tier

• Prosperity Zone

• Program

• Instructional Method





https://www.nccommunitycolleges.edu/analytics/dashboards

https://www.nccommunitycolleges.edu/analytics/dashboards


NCCCS Dashboards
Themes



NCCCS Dashboards
Access



NCCCS Dashboards
Student, Program, and Course Enrollment



NCCCS Dashboards
FTE



NCCCS Dashboards
State Performance Measures



NCCCS Dashboards
Curriculum Student Progress and Success



NCCCS Dashboards
Transfer and Employment Outcomes



NCCCS Dashboards
Basic Skills



NCCCS Dashboards
High School Dual Enrollment



NCCCS Dashboards
CTE Perkins V Performance Measures



NCCCS Dashboards
Faculty and Staff



NCCCS Dashboards
Dashboard Previews



NCCCS Dashboards
Comparison Views



NCCCS Dashboards
Common Disaggregations



NCCCS Dashboards
Change Over Time



NCCCS Dashboards
Cohorts Over Time



NCCCS Dashboards
Peer Analysis



NCCCS Dashboards
Peer Groupings



NCCCS Dashboards
Equity Gaps



NCCCS Dashboards
Do No Harm

https://www.tableau.com/foundation/data-equity/do-no-harm

https://www.tableau.com/foundation/data-equity/do-no-harm


NCCCS Dashboards
Metric Details



NCCCS Dashboards
Tips and Tricks – Data Sources



NCCCS Dashboards
Data Recency



NCCCS Dashboards
Data Downloads



NCCCS Dashboards
Download PPT, PDF, Image



NCCCS Dashboards
Download PPT, PDF, Image



NCCCS Public-Facing Dashboards
Usage Metrics

Average Dashboard Views Per Week (Public-Facing Dashboards)



Power BI – New for 2021!

• Access Controlled
• Ease-of-Use
• Consistent Methodology
• Interactive
• Timely Data Updates (In-Progress Terms)
• Detailed Data Views 

• Local ID
• Unsuppressed Data
• Drill through Capabilities

• Focused Report Views
• Export Functionality (Data)



Power BI  - Summary Reports



Power BI – Customizable Reports



Power BI – Customizable Reports



Power BI – Drill Through Capability



Power BI – Federal Performance Monitoring



Power BI – Federal Performance Monitoring



Power BI – Federal Performance Monitoring



Power BI Delivery Strategies

Just the Data Detailed Reports

Hybrid



Questions or Feedback:

Contact us at

rpm@nccommunitycolleges.edu

mailto:rpm@nccommunitycolleges.edu
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